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Selected KnowDee Use Cases

Knowledge Management & Chatbot Decision Agent Intelligent BI Dashboard
Intelligent Document Generation & 

Analysis

Energy equipment and car 
manufacturer –

internal and external service bot

3C manufacturer –
Customer service AI agent

Hospital in Zhuhai city –
AI driven Ops data live dashboard

Energy manufacturer –
Inspection and Survey 

Report Generator

3C manufacturer –
DrillMo customer service system

3C manufacturer –
Product development 360 analysis 

AI agent

3C manufacturer –
Customer experience AI dashboard

3C manufacturer –
AI Tender Document Analyzer

3C manufacturer –
Supply chain risk analysis AI agent

…
3C manufacturer –
Legal AI Platform

…
Phone manufacturer –

Customer service training AI agent
…

3C manufacturer –
Employee workflow AI agent

…
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AI knowledge bot | Enterprise knowledge bot to serve internal and 
external users
• Enterprise PDF/WORD/Excel document analysis
• Generate summaries and Q&A pairs based on the document content

• Answer the questions and locate the answer source
• Search and reason with knowledge graph

◼ Car manufacturer –

Knowledge bot for call center, car 

repair, marketing campaign...

◼ Energy equipment manufacturer –

Enterprise internal knowledge bot

◼ Diversified private enterprise –

Enterprise internal knowledge bot
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AI Customer Service Bot | DrillMo for a 3C manufacturer
• More flexible understanding of context
• Personified replies with accurate answers
• Generate answers based on Q&A pairs, documents, and internet
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AI CRM agent | 3C manufacturer AI customer service agent
Global service platform, intelligent agent assistant agent, real-time identification of agents and customer communication content, timely 

recommendation of relevant knowledge, solutions for agents reference to deal with customer problems.
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AI insight agent | 3C manufacturer product development 360 analysis 
agent
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AI insight agent | 3C manufacturer supply chain risk agent
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AI training agent | Phone manufacturer CRM training agent

• Simulate a user conversation based on a given user profile
• Multi-round conversations that can be limited in scope
• Generate metrics for customer service responses
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AI training agent | Phone manufacturer CRM training agent
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AI workflow agent | 3C manufacturer employee workflow agent

• Automatically plan the task 
and build workflow

• Select the appropriate tool to 
execute the workflow

• Optimize workflow based on 
user feedback
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ChatBI | Hospital in Zhuhai city ops data AI dashboard
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ChatBI | 3C manufacturer customer experience BI dashboard

• The original data is the number of positive and negative reviews in various channels
• PSI indicators are analyzed using natural language
• Can compare client brand and other brands of product
• Results can be visualized using line charts, bar charts, and radar charts

Note: PSI = (Pos – Neg) / (Pos + Neg)
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ChatBI | 3C manufacturer customer experience BI dashboard
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AI document generator | Energy producer inspection survey report 
generator
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AI document analyzer | 3C manufacturer tender analyzer
• Can process hundreds of pages of PDF/Word documents
• Extract information, including project information, contact information, and required product information
• Conduct business opportunity and trend analysis
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AI document analyzer | 3C manufacturer tender analyzer
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AI document assessment | 3C manufacturer legal AI platform
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